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ILO 1 ILO 2 ILO 3 ILO 4 ILO 5 ILO 6
Program Learning Outcome (PLO) Review 

Please review the PLO's below and the 
corresponding ILO's to which they are matched.
1.) If you think an "x" needs to be added in an 
additional ILO column, please add it.
2.) If an "x" needs to be changed or deleted, please 
do so (and provide comment at the bottom of the 
sheet). 
3.) Use the "Comment" function to identify your 
comments for each edit and ILO link
4.) Thank you!

Effective Communication 
Students will be able to identify 
audiences, assess information 
provided, interpret needs, and 
present relevant information 
using appropriate written, oral, 
and listening skills and media to 
meet the needs of the situation.

Critical Thinking and 
Reasoning Students will analyze 
and explain issues objectively, 
interpret and synthesize data and 
ideas, define their own 
perspectives and positions, and 
develop feasible and creative 
solutions to real world problems.

Information Competency 
Students will demonstrate the 
ability to identify information 
needs, effectively and ethically 
gather, analyze and integrate 
information from variety of 
relevant sources of information.

Mastery of Knowledge Students 
will demonstrate advanced 
knowledge, skills, and 
perspectives that contribute to 
the discipline.

Diversity and Global 
Perspective Students will 
examine individual and group 
needs, and work effectively and 
sensitively with diverse 
populations in multicultural and 
international environment.

Ethical Behavior and Integrity 
Students will demonstrate 
awareness of personal and 
professional responsibility to act 
in compliance with 
principles of ethics and integrity 
in a diverse and 
global society.

Upon completion of the MSc program:

PLO 1 Knowledge of Organizations Students will master knowledge of management practices in various organizational environments to:
1 Apply knowledge and understanding of 

concepts and theories of management 
practice in a variety of organizational 
settings. x x x x

2 Select and use tools that match current 
practices for analysis and evaluation 
challenges common to the organizational 
management domain. x x

PLO 2 Problem Solving & Research Students will incorporate problem-solving and research skills to:
1 Synthesize current literature in the 

management domain based on relevant 
scholarly sources of information. x x x

2 Evaluate a variety of quantitative decision-
making and problem-solving techniques 
used in management contexts. x x x

PLO 3 Global Professional  Students will develop a mindset of a global professional to:
1 Develop a global perspective when 

identifying opportunities, analyzing 
challenges, and developing strategies. x x x

2 Demonstrate awareness and sensitivity 
across cultural groups and boundaries by 
integrating situation-specific tools for both 
research and practice. x x x x

PLO 4 Communication Skills  Students will use various forms of communication skills to present ideas and information to:
1 Deploy a range of relevant spoken, written 

and quantitative communication tools and 
techniques in research and professional 
settings. x

2 Use effective written and oral presentation 
strategies to ethically convey analytical 
and research findings. x x x


